Quality of Service Task Force Meeting Agenda
HCQS Annual Meeting
Thursday June 11, 2009 
Chair:  Aimee Flannery, George Mason University

Secretary:  Open
1. Welcome and Introductions
a. Please complete circulated roster with name and contact information. – Roster was circulated and recorded
b. Brief introductions – introductions were made by participants
c. Additional agenda item requests? – no additional items were added to the agenda
2. Proposed 2010 Chapters 

Need reviewers – website is http://prj.kittelson.com/hcm - request was made for meeting participants to continue to provide reviews to the HCM 2010 contractor to assist them in their efforts to complete the HCM
3.  Chapter 5 was discussed including concerns over the terminology distinguishing traveler perceived level of service with committee determined level of service thresholds.  After discussion a vote was taken to approve chapter 5 as is.  Motion passed 

Later at the Full Committee Meeting it was determined that Chapter 5 would be revisited with the Contractor to clarify the language between traveler perceived LOS and committee determined LOS.  This task was accomplished through electronic ballot at the subcommittee level and the full committee level in the fall of 2009.
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